
Key Benefits

Automated
•  End-to-end sales tax automation across your business 
•  Removes manually updating sales tax rates with built-in, 

continuously updated, certified tax research delivered 
automatically  

•  Works behind the scenes with no disruption to user  
experience or workflows  

Flexible
•  Scales to support business growth  
•  Offers enterprise-grade configurability to meet the specific 

tax needs of your company  
•  Connects easily with your other business systems, enabling 

company-wide tax automation  

Reliable
•  Built following ONESOURCE development best practices 

to assure superior compatibility and functionality  
•  Maintains the most extensive coverage of tax content with 

rates for more than 16,000 jurisdictions and over 8,000 
product categories 

•  Reduces risk to projects and ongoing operations with 
expert-led implementation and support  

Integrated
•  Integrates with EFI Pace, Monarch, Radius, Technique, and 

MarketDirect Store Front

Expand the functionality of your current EFI MIS system with the sales tax 
automation solution of ONESOURCE® from Thomson Reuters. Gain greater 
control over your financials, better manage operations, and make informed 
decisions to drive business success. 

Streamlining and automating your core business processes is a huge 
benefit, but that is only half the battle. Tax calculation, collection, 
reporting, and remittance continues to be a significant, time consuming, 
and manual process for the finance and IT departments of many Print and 
Packaging providers using even the most modern of MIS systems.

ONESOURCE Determination offers a comprehensive, cloud-based tax 
automation solution that connects with the EFI MIS systems — Pace, 
Monarch, Radius, Technique, and MarketDirect Store Front — to help you 
eliminate the complexities of tax compliance and effortlessly navigate the 
ever-changing tax landscape. As an end-to-end solution, Determination 
accounts for every step of the transactional tax lifecycle — from managing 
exemption certificates, to rate calculation and rules, to reporting and 
returns — so you can say goodbye to manual work and focus more on 
growing your business.

Integration overview 

ONESOURCE makes sales tax compliance easy by intelligently calculating 
and applying real-time tax decisions at the point of transaction from the EFI 
MIS platform. This scalable solution is tightly integrated into your existing 
sales processes, enabling you to better manage your tax requirements and 
gain a complete view of your tax liability from a single, unified platform.  

Here’s how it works: Each time you run a sales transaction in your EFI MIS 
system, the ONESOURCE integration processes the data through our 
patented tax determination engine. The engine instantly calculates the 
precise sales tax and applies it back to the transaction. 

ONESOURCE Determination for EFI
Get sales tax right the first time, every time. 
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EFI mailing solution
If you are an EFI Monarch user in the business of 
providing direct mail or distribution services to 
your clients, in partnership with EFI, we also offer a 
solution to allocate invoice lines across the ship-to 
addresses contained in your mailing or distribution 
file providing granular reporting detail. You 
choose what to allocate, and assign it a product or 
commodity code, and we take care of the rest.  

Through our partnership with EFI, our technology, 
and the power of Alteryx we can help you gain 
control, visibility, and confidence in the tax 
obligations that arise when you provide direct 
mail advertising and distribution services, whether 
at home or across state lines. Track your gross 
sales easily, and benefit from DIY report building 
capabilities and data visualization through BI. 
Customer certificate management is a snap, and we 
can even automate the compliance process to the 
point of submission through our best-in-class sales 
and use tax compliance tool.

Benefits

•  With Mailing Workflow — attach your mailing or  
distribution file directly in Monarch invoice

• Choose which lines to allocate to mailing addresses
• Gross amounts allocated across all ship-to zip-codes
• Non-allocated lines calculate using header details
• ONESOURCE Audit Detail for posted batch
 -  Summarized tax amounts by line, by state returned  

to your invoice
 - Granular reporting 
 - Data visualization
 - Data withdrawal by API
 - DIY report building interface for easy customization
•  Combine with U.S. Sales and Use Compliance for  

automated filing
 -  Push button filing direct from application  

where possible
 - Can consume multiple data sources

Features

Determination enables companies to extend the functionality of their MIS software to handle every step of 
the sales tax journey from tax calculation to signature-ready returns. This powerful integration delivers the 
SaaS capabilities users expect plus the robust features more than 10,000 companies rely on globally. 

Trusted Tax Research 
Automatic tax rate updates for more  
than 16,000 tax authorities globally, 
backed by an internal team of tax  
research experts. 

Patented Technology  
Unparalleled versatility and reliability of 
the industry’s only patented sales, use, 
and value-added tax calculation engine. 

Product Taxability 
Specific taxability codes can be mapped 
to millions of products and services with 
the click of a mouse. 

Exemption Management 
Electronic collection and storage of all 
exemption and resale certificates allows 
for instant access and validation. 

Dynamic Reporting 
Canned and customizable reports plus 
signature-ready returns make for easy 
filing and audit defense. 

Supported Processes  
Unmatched, real-time support for  
sales orders.  

Tailor to Your Needs 
Advanced configuration capabilities can 
make allowances for global workflow, 
rules, and system data adjustments.  

Flexible Integration Options  
Connects to ERP, financial, and 
e-commerce systems through pre-
built integrations, web services, and 
configuration options.  

tax.tr.com/onesourcedetermination
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